
                                                                                                                                               

Emergency Response Plan 

 
 

                                                 

Emergencies may include situations that pose immediate danger to workers, the public, or 
infrastructure. Workers must respond quickly while prioritizing personal safety. 

Immediate Actions 

If an emergency occurs: 

 Stop work immediately.  
 Assess the situation and move to a safe location if required.  
 Hold reporting person and witness, if applicable.  
 Call emergency services (911) or Mountain Safety (250-439-5420).  
 Follow instructions from emergency personnel 
 Perform first aid only if trained to do so.  
 Notify a supervisor, Manager on Duty, or Mountain Safety.  

Emergency Procedures 

This Emergency response plan covers most situations and should be followed accordingly.  

Specific emergency procedures are outlined in this safety manual.  

Resort-wide emergency procedures are located in the Emergency Response Binder (Red 

Binder) in the office. 

Communication 

Workers must: 

 Use radio or phone communication to report emergencies.  
 Provide clear information about the location and nature of the emergency.  
 Follow instructions from supervisors, Mountain Safety, or emergency responders.  

Emergency Contacts 

 Emergency Services:  911  
 Mountain Safety:  250-439-5420  
 Manager on Duty (After Hours):  250-439-5403  
 Utility Operator on Duty:  250-439-5430  
 Refer to the Master contact list for additional resources. 



                                                                                                                                               

Emergency Procedures 

General 

 
 

                                                 

Power Outage 

WWTP Actions 
 Confirm generator is operating properly.  
 Verify all equipment is functioning as expected.  
 Determine cause (local or regional). Check BC Hydro outage updates.  
 For extended outages, use back-up blower and adjust air settings as required.  

When power is restored: 
 Confirm generator has stopped.  
 Switch back to main air blower and adjust air settings as required.  
 Confirm all equipment is operating properly.  

 
 
Village Water System Actions 

 Coordinate with KHMR Maintenance or contractors as required.  
 Check reservoir levels and estimate available supply duration.  
 Implement water conservation measures if required.  
 Contact DWO if system integrity is threatened.  
 If required, arrange generator rental (coordinate with Electrical Maintenance and rental 

supplier).  
Generator: 
150 kW, 600 V, 3-phase, 60 Hz silent mobile diesel (135 kW prime, 180A at 600 V). 
 
When power is restored:  

 Press reset at Well 3.  
 Confirm all equipment is operating properly.  

 
 
Alpine Drinking Water System Action 

 Extended outages may require draining supply line to prevent freezing.  
 Monitor water levels in EE reservoir.  
 Water conservation may be required and/or generator sourced for well house.  

When power is restored: 
 Issue a Boil Water Notice due to empty supply line.  
 Confirm system is operating and monitor line pressure. 



                                                                                                                                               

Emergency Procedures 

General 

 
 

                                                 

 

Forest Fire 

WWTP Actions 

 Switch to back-up blower.  

 Adjust air settings as required.  

 Close all doors and windows.  

 Ensure generator fuel tanks are full.  

Drinking Water System Actions 

 Follow DW power outage procedure.  

 Coordinate with Resort Area Manager and Electrical team to install a generator at the T-
bar shack to power the wells.  

 Coordinate with firefighters and emergency response crews, as additional wells may 
need to be placed into service.  

 If Well 2 and Well 6 are used for firefighting, issue a Do Not Consume Notice.  

 Report any threat to the DW system or operational changes to Interior Health through 
the DWO.  

Structure / Equipment Fire 

 Assess the situation. If safe, attempt to extinguish the fire using a fire extinguisher. If not 
safe, proceed to Step 2.  

 Evacuate the area. Activate the fire alarm if available.  

 Call 911 / 5420 / MOD.  

 Monitor the water system during firefighting operations, if safe to do so.  

 Notify Superior Propane.  

Gas Leak                                                                                                                                                                   

 Evacuate the area immediately.  

 Contact Superior Propane.  

 Call 911 / 5420 / MOD.  

 Follow instructions from emergency personnel.  



                                                                                                                                               

Emergency Procedures 

General 

 
 

                                                 

Chemical Spill                                                                                           

 Assess the situation and prioritize personal safety.  

 Identify the chemical, if safe to do so.  

 Isolate the area and restrict access.  

 Stop the source of the spill if it can be done safely.  

 Contain the spill to prevent entry into drains, waterways, soil, or the environment.  

 Refer to the Safety Data Sheet (SDS) for handling and cleanup instructions.  

 Notify Supervisor, Mountain Safety, and MOD as required.  

 Contact external emergency services if the spill poses a risk to people or the 
environment.  

 Arrange for cleanup and disposal of contaminated materials in accordance with 
regulatory requirements.  

 
Bomb Threat 

 Do not activate the fire alarm.  

 If at the WWTP, evacuate immediately. If on mountain property, proceed directly to 
Step 3.  

 Call 911 and/or MOD.  

 Follow instructions from emergency personnel.  

 
Other Emergencies 

 Prioritize personal safety and move to safe location 

 Follow the Immediate actions of the Emergency Response Plan 
 
 
 
 
 
 
 



                                                                                                                                               

Emergency Procedures 

Drinking Water System 

 
 

                                                 

These emergency procedures apply to the Kicking Horse Mountain Resort Village drinking water 
system and Alpine drinking water system. Any threat, suspected contamination, or system 
failure must be reported immediately to the Drinking Water Officer at Interior Health. 

Water Quality Advisory (WQA)  

A Water Quality Advisory is issued when the drinking water system poses a modest public 
health risk. The risk can typically be managed through precautionary measures rather than 
restricting water use. The risk is generally higher for vulnerable populations, including 
individuals with weakened immune systems. 

Boil Water Notice (BWN) 

A Boil Water Notice is issued when the drinking water system poses a significant public health 
risk that can be reduced by boiling water before use. Water must be boiled (typically 1–3 
minutes, as directed by the Drinking Water Officer) before consumption or food preparation. 

Do Not Consume Notice 

A Do Not Consume Notice is issued when the drinking water system poses a serious health risk 
that cannot be controlled through boiling or advisory measures. The water may contain 
harmful chemicals or other substances. The water must not be ingested, but may still be safe 
for limited non-consumption uses depending on direction from the Drinking Water Officer. 

Do Not Use Notice 

A Do Not Use Notice is issued when the drinking water system poses a severe health risk. The 
water may contain hazardous contaminants, and must not be used for any purpose, including 
drinking, cooking, bathing, or handwashing, unless otherwise directed by the Drinking Water 
Officer. 

Rescinding Drinking Water Notices / Advisories 

All drinking water notices and advisories can only be rescinded following formal instruction 
from the Drinking Water Officer at Interior Health.                                                                                                
The Drinking Water Officer will define the required criteria that must be met before a notice 
can be lifted. Once approved, a “Notice Rescinded” communication must be posted in all 
locations where the original notice was displayed, and all stakeholders must be formally 
notified. 
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Failed Bacteriological Sample 

 Total Coliform Hit: The laboratory (ALS, Caro) will contact KHMRUC with the failed 
sample results.  

 E. coli Hit: The laboratory (ALS, Caro) will contact KHMRUC and the Drinking Water 
Officer at Interior Health with the failed sample results.  

Immediate Actions 

 Contact the Drinking Water Officer (DWO) at Interior Health immediately.  
 Chlorinate the reservoir following the applicable Safe Operating Procedure.  
 Resample at the same location as the failed sample.  
 Submit resamples to ALS as an emergency sample and notify the laboratory account 

manager.  
 Depending on the nature and severity of the failure, the Drinking Water Officer at 

Interior Health may issue one of the following: 
Water Quality Advisory  Boil Water Notice  
Do Not Consume Notice  Do Not Use Notice 

Response Actions - Drinking Water Notice & Advisory 

 Email Home Owners, Strata Managers, Business owners as well as any other 
stakeholders. Admin can assist in sending emails.  

 Notify staff with email, phone and mountain radio message.  
 Notify local media.  
 Place signage at all public taps.  
 Place road signs with the appropriate warning message.  
 Chlorinate and flush the distribution system and reservoir. Follow the appropriate Safe 

Operating Procedure.  
 Take water samples. Resample at the same location as the failed sample. Submit as an 

emergency sample. Contact the laboratory account manager to advise of incoming 
samples. A KHMR employee may be required to deliver samples if couriers are not 
available.  

 Investigate any possible causes.  
 If needed, arrange for a backup water supply. Kootenay Pumping has a potable water 

tender truck available. 



                                                                                                                                               

Emergency Procedures 

Drinking Water System 

 
 

                                                 

Production Well Pump Fail 

Drinking water pump is failing to deliver water to the reservoir. 

Actions 

 Determine which pump has failed.  
 Troubleshoot to identify whether the issue is electrical or mechanical.  
 Contact the Drinking Water Officer (DWO) at Interior Health if the water system is 

threatened, as well as KHMR Maintenance and KHMR Management.  
 Check reservoir level and estimate how long supply will last. Enact water conservation 

measures if required and continue to monitor closely.  
 Arrange for replacement or repair of the pump. A crane will be required for 

installation/removal. 

Broken Water Main 

Water line ruptures at KHMR. 

Actions 

 Ensure the area is safe. Place signage and direct traffic as required.  
 Isolate the affected line and shut off water supply. Use hydrants and blow-offs to drain 

the water main.  
 Notify the Drinking Water Officer (DWO) at Interior Health, KHMR staff and 

management, strata managers, and business owners via email, phone, and door-to-door 
notification as required.  

 Execute repairs. A third-party contractor may be required.  
 Contact the Drinking Water Officer (DWO) if the water system is threatened, as well as 

KHMR Maintenance and KHMR Management.  
 Check reservoir level and estimate available supply duration. Enact water conservation 

measures if necessary and continue monitoring closely.  
 Take water samples following repair.  
 If needed, arrange for a backup water supply. Kootenay Pumping has a potable water 

tender truck available. 



                                                                                                                                               

Emergency Procedures 

Drinking Water System 

 
 

                                                 

Emergency Water Conservation Measures 

Due to water shortage, users must limit water usage. 

Actions 

 Follow the procedure to integrate Well 7 into the existing water system. Notify the 
Drinking Water Officer (DWO) at Interior Health of the situation and the steps being 
implemented.  

 Enforce water conservation measures, including restrictions on irrigation, recreational 
water use, and limiting non-essential household consumption.  

 Notify the Drinking Water Officer (DWO), KHMR staff and management, strata 
managers, and business owners via email, phone, and door-to-door communication as 
required. 

Contamination of Source 

Water system is threatened with contamination. 

Actions 

 Notify the Drinking Water Officer (DWO) and/or Medical Health Officer (MHO) at 
Interior Health immediately.  

 Follow the response procedure outlined in Failed Bacteriological Sample  
 Depending on the nature of the contamination, a Water Quality Advisory, Boil Water 

Notice, Do Not Consume Notice, or Do Not Use Notice may be issued by the DWO. 

 



                                                                                                                                               

Water Quality Advisory (WQA) 

 
 

Kicking Horse Mountain Resort Drinking Water System                                                                                                                     
This notice applies to all users of the Kicking Horse Mountain Resort Drinking Water System. 

DATE ISSUED: __________________________                                                                                                                             

CAUSE: _______________________________                                                                                                                                                                    

AREA: ________________________________                                                                                                                                        

ACTION BEING TAKEN BY KHMUC                                                                                                                                                
Kicking Horse Mountain Utility Corp. (KHMUC) is currently: 

• Investigating the cause of the issue. 
• Collecting additional water quality samples. 
• Disinfecting and flushing the water system as required. 
• Working with Interior Health to restore normal water quality. 

RECOMMENDATIONS FOR CONSUMERS                                                                                                                                   

Until further notice: 

• The water remains safe for most users. 
• Persons with compromised immune systems, the elderly, infants, and those seeking additional precaution may 
wish to boil water prior to drinking, preparing beverages, making ice, brushing teeth, washing fruits and 
vegetables, or food preparation. 
• Alternatively, use bottled water or another approved potable water source. 

DURATION OF THIS NOTICE 

This Water Quality Advisory remains in effect until officially rescinded by Interior Health and Kicking 
Horse Mountain Utility Corp. 

QUESTIONS                                                                                                                                                                                                 
For more information please contact: 

• Travis Jobin – 250-344-8442 
• Charles Laumet – 250-344-1145                                                                                                                                                                   
• Patrick Majer – 403-861-8730 

•Jennifer Beverley 
  Drinking Water Officer – Interior Health 
  250-342-5658 

Issued By: __________________________________                                                                                                                      
Title: ______________________________________                                                                                                                       
Date: ______________________________________ 



                                                                                                                                               

                                                 

 
KICKING HORSE MOUNTAIN 

RESORT WATER SYSTEM HAS 
ISSUED AN ADVISORY DUE 

TO:_________________ 
 
 

People with weakened immune systems, and/or 
wishing additional  

protection should take precautions when 
drinking, washing fruits & vegetables, making 

beverages or ice, or when brushing teeth. 
 

 

Until notified, these users are advised to: 

1. Bring water to a rolling boil for at least 1 minute, or 
2. Use an alternate, safe source of water.                                                                

 

For more information contact KHMUC:                                                               

Travis Jobin: 250-344-8442                                                                               

Charles Laumet: 250-344-1145                                                                              

Patrick Majer: 403-861-8730 



                                                                                                                                               

                                                 

WATER QUALITY ADVISORY RESCINDED

 

Kicking Horse Mountain Resort Drinking Water System                                                                                                                     
This notice applies to all users of the Kicking Horse Mountain Resort Drinking Water System. 

 

The Water Quality Advisory issued on __________________ 

has been rescinded. 

 

 

Follow-up sampling and corrective actions have confirmed that the drinking water system is operating 
normally. Interior Health has authorized the rescinding of the Water Quality Advisory. 

Water may now be used normally for all domestic purposes. 

 
 

QUESTIONS 

For more information, please contact: 

 
• Travis Jobin – 250-344-8442 
• Charles Laumet – 250-344-1145                                                                                                                                                                   
• Patrick Majer – 403-861-8730 

•Jennifer Beverley 
  Drinking Water Officer – Interior Health 
  250-342-5658 

 

Issued By: __________________________________                                                                                                                        
Title: ______________________________________                                                                                                                      
Date: ______________________________________ 



                                                                                                                                               

Boil Water Notice (BWN) 
 

 

Kicking Horse Mountain Resort Drinking Water System                                                                                                                     
This notice applies to all users of the Kicking Horse Mountain Resort Drinking Water System. 

DATE ISSUED: __________________________                                                                                                                                     

CAUSE: _______________________________                                                                                                                                

AREA: ________________________________                                                                                                                                        

ACTION BEING TAKEN BY KHMUC                                                                                                                                            
Kicking Horse Mountain Utility Corp. (KHMUC) is currently: 

• Investigating the cause of the issue. 
• Collecting additional water quality samples. 
• Disinfecting and flushing the water system as required. 
• Working with Interior Health to restore normal water quality. 

RECOMMENDATIONS FOR CONSUMERS                                                                                                                               
Until further notice:  

• Bring all water used for drinking, preparing beverages, making ice, brushing teeth, washing fruits and vegetables, 
or food preparation to a rolling boil for at least one (1) minute. 
• Alternatively, use bottled water or another approved potable water source. 
• Allow boiled water to cool before use. 

DURATION OF THIS NOTICE 

This Boil Water Notice remains in effect until officially rescinded by Interior Health and Kicking Horse Mountain 
Utility Corp. 

QUESTIONS                                                                                                                                                                                                 
For more information please contact: 

• Travis Jobin – 250-344-8442 
• Charles Laumet – 250-344-1145                                                                                                                                                                   
• Patrick Majer – 403-861-8730 

•Jennifer Beverley 
  Drinking Water Officer – Interior Health 
  250-342-5658 

Issued By: __________________________________                                                                                                                      
Title: ______________________________________                                                                                                                       
Date: ______________________________________ 



                                                                                                                                               

                                                 

 
KICKING HORSE MOUNTAIN 

RESORT WATER SYSTEM HAS 
ISSUED AN ADVISORY DUE 

TO:_________________ 
 

 

Boil water before using it for drinking, making 
ice, cooking, washing food,  

or brushing teeth. Use a hand sanitizer after 
washing hands. 

 

Until notified, all users are advised to: 

1. Bring water to a rolling boil for at least 1 minute, or 
2. Use an alternate, safe source of water. 

  

For more information contact KHMUC:                                                               

Travis Jobin: 250-344-8442                                                                               

Charles Laumet: 250-344-1145                                                                              

Patrick Majer: 403-861-8730 

 



                                                                                                                                               

                                                 

BOIL WATER NOTICE RESCINDED

 

Kicking Horse Mountain Resort Drinking Water System                                                                                                                     
This notice applies to all users of the Kicking Horse Mountain Resort Drinking Water System. 

 

The Boil Water Notice issued on __________________ 

has been rescinded. 

 

 

Follow-up sampling and corrective actions have confirmed that the drinking water is safe for normal use. 
The Drinking Water Officer has authorized the rescinding of the Boil Water Notice. 

Water may now be used normally for drinking, food preparation, brushing teeth, making ice, and all 
other domestic purposes. 

 
 

QUESTIONS 

For more information, please contact: 

 
• Travis Jobin – 250-344-8442 
• Charles Laumet – 250-344-1145                                                                                                                                                                   
• Patrick Majer – 403-861-8730 

•Jennifer Beverley 
  Drinking Water Officer – Interior Health 
  250-342-5658 

 

Issued By: __________________________________                                                                                                                        
Title: ______________________________________                                                                                                                      
Date: ______________________________________ 



                                                                                                                                               

DO NOT CONSUME (DNC) 

 
 

Kicking Horse Mountain Resort Drinking Water System                                                                                                                     
This notice applies to all users of the Kicking Horse Mountain Resort Drinking Water System. 

DATE ISSUED: __________________________                                                                                                                             

CAUSE: _______________________________                                                                                                                                                                    

AREA: ________________________________                                                                                                                                        

ACTION BEING TAKEN BY KHMUC                                                                                                                                                
Kicking Horse Mountain Utility Corp. (KHMUC) is currently: 

• Investigating the cause of the issue. 
• Collecting additional water quality samples. 
• Disinfecting and flushing the water system as required. 
• Working with Interior Health to restore normal water quality. 

RECOMMENDATIONS FOR CONSUMERS                                                                                                                                   
Until further notice: 

• Do NOT use the water for drinking, cooking, food preparation, brushing teeth, making ice, washing fruits and 

vegetables, or any other activity that may result in ingestion. 

• The water may continue to be used for bathing, showering, handwashing, toilet flushing, and other non-

consumptive purposes. 

• Use bottled water or another approved potable water source for all consumption purposes. 

DURATION OF THIS NOTICE 

This Do Not Consume Notice remains in effect until officially rescinded by Interior Health and Kicking 
Horse Mountain Utility Corp. 

QUESTIONS                                                                                                                                                                                                 
For more information please contact: 

• Travis Jobin – 250-344-8442 
• Charles Laumet – 250-344-1145                                                                                                                                                                   
• Patrick Majer – 403-861-8730 

•Jennifer Beverley 
  Drinking Water Officer – Interior Health 
  250-342-5658 

Issued By: __________________________________                                                                                                                      
Title: ______________________________________                                                                                                                       
Date: ______________________________________ 



                                                                                                                                               

                                                 

 KICKING HORSE MOUNTAIN 
RESORT WATER SYSTEM HAS 

ISSUED AN ADVISORY DUE 

TO:_________________ 

 

This water should not be used for drinking, making 
beverages, brushing  

teeth or food preparation. All water users are advised 
to use an alternate source of water or bottled water for 

the above purposes. 

Boiling water will not make it safe! 

 

It is okay to use the water for household cleaning, bathing and flushing 
toilets. The water in your hot water tank would also be unsafe for 
consumption. Please consult a qualified plumber before draining your hot 
water tank.  

 

For more information contact KHMUC:                                                               

Travis Jobin: 250-344-8442                                                                               

Charles Laumet: 250-344-1145                                                                              

Patrick Majer: 403-861-8730 



                                                                                                                                               

                                                 

DO NOT CONSUME NOTICE RESCINDED

 

Kicking Horse Mountain Resort Drinking Water System                                                                                                                     
This notice applies to all users of the Kicking Horse Mountain Resort Drinking Water System. 

 

The Do Not Consume Notice issued on __________________ 

has been rescinded. 

 

 

Follow-up sampling and corrective actions have confirmed that the drinking water system is operating 
normally. Interior Health has authorized the rescinding of the Do Not Consume Notice. 

Water may now be used normally for drinking, cooking, food preparation, brushing teeth, making ice, 
and all other domestic purposes. 

 
 

QUESTIONS 

For more information, please contact: 

 
• Travis Jobin – 250-344-8442 
• Charles Laumet – 250-344-1145                                                                                                                                                                   
• Patrick Majer – 403-861-8730 

•Jennifer Beverley 
  Drinking Water Officer – Interior Health 
  250-342-5658 

 

Issued By: __________________________________                                                                                                                        
Title: ______________________________________                                                                                                                     
Date: ______________________________________ 



                                                                                                                                               

DO NOT USE (DNU) 

 
 

Kicking Horse Mountain Resort Drinking Water System                                                                                                                     
This notice applies to all users of the Kicking Horse Mountain Resort Drinking Water System. 

DATE ISSUED: __________________________                                                                                                                             

CAUSE: _______________________________                                                                                                                                                                    

AREA: ________________________________                                                                                                                                        

ACTION BEING TAKEN BY KHMUC                                                                                                                                                
Kicking Horse Mountain Utility Corp. (KHMUC) is currently: 

• Investigating the cause of the issue. 
• Collecting additional water quality samples. 
• Disinfecting and flushing the water system as required. 
• Working with Interior Health to restore normal water quality. 

RECOMMENDATIONS FOR CONSUMERS                                                                                                                                   
Until further notice: 

• Do NOT use the water for any purpose. 

• Do NOT use the water for drinking, cooking, food preparation, brushing teeth, bathing, showering, handwashing, 

washing dishes, making ice, watering plants, caring for pets, vehicle washing, or any other domestic, commercial, 

or recreational use. 

• Use bottled water or another approved water source until further notice. 

DURATION OF THIS NOTICE 

This Do Not Use Notice remains in effect until officially rescinded by Interior Health and Kicking Horse 
Mountain Utility Corp. 

QUESTIONS                                                                                                                                                                                                 
For more information please contact: 

• Travis Jobin – 250-344-8442 
• Charles Laumet – 250-344-1145                                                                                                                                                                   
• Patrick Majer – 403-861-8730 

•Jennifer Beverley 
  Drinking Water Officer – Interior Health 
  250-342-5658 

Issued By: __________________________________                                                                                                                      
Title: ______________________________________                                                                                                                       
Date: ______________________________________ 



                                                                                                                                               

                                                 

 
KICKING HORSE MOUNTAIN 

RESORT WATER SYSTEM HAS 
ISSUED AN ADVISORY DUE 

TO:_________________ 
 

Do not use this water for any purpose. This includes 
drinking, making beverages, brushing teeth, food 

preparation, bathing, water for your pet(s), washing 
anything (including vehicles), and watering plants. 

 

Do not turn on your taps for any reason.                                        
Use an alternate source of water for the purposes mentioned.  

Boiling water will not make it safe!  
The water in your hot water tank could be unsafe. Consult a qualified 
plumber before draining tank.  

 

For more information contact KHMUC:                                                               

Travis Jobin: 250-344-8442                                                                               

Charles Laumet: 250-344-1145                                                                              

Patrick Majer: 403-861-8730 

 



                                                                                                                                               

                                                 

DO NOT USE NOTICE RESCINDED

 

Kicking Horse Mountain Resort Drinking Water System                                                                                                                     
This notice applies to all users of the Kicking Horse Mountain Resort Drinking Water System. 

 

The Do Not Use Notice issued on __________________ 

has been rescinded. 

 

 

Follow-up sampling and corrective actions have confirmed that the drinking water system is operating 
normally. Interior Health has authorized the rescinding of the Do Not Use Notice. 

Water may now be used normally for all domestic, commercial, and recreational purposes. 

 
 

QUESTIONS 

For more information, please contact: 

 
• Travis Jobin – 250-344-8442 
• Charles Laumet – 250-344-1145                                                                                                                                                                   
• Patrick Majer – 403-861-8730 

•Jennifer Beverley 
  Drinking Water Officer – Interior Health 
  250-342-5658 

 

Issued By: __________________________________                                                                                                                        
Title: ______________________________________                                                                                                                      
Date: ______________________________________ 



                                                                                                                                               

Water Conservation Notice 

 
 

Kicking Horse Mountain Resort Drinking Water System                                                                                                                     
This notice applies to all users of the Kicking Horse Mountain Resort Drinking Water System. 

DATE ISSUED: __________________________                                                                                                                             

CAUSE: _______________________________                                                                                                                                                                    

AREA: ________________________________                                                                                                                                        

ACTION BEING TAKEN BY KHMUC 

Kicking Horse Mountain Utility Corp. (KHMUC) is currently: 

• Investigating and addressing the cause of the water shortage. 
• Monitoring reservoir levels and water system demand. 
• Implementing measures to maintain essential water service and fire protection capacity. 
• Working to restore normal water supply conditions as quickly as possible. 

RECOMMENDATIONS FOR CONSUMERS 

Until further notice: 

• Reduce all non-essential water use. 
• Do not irrigate lawns, gardens, landscaped areas, or refill pools, hot tubs, and other recreational water features. 
• Limit water use to essential drinking, food preparation, hygiene, sanitation, and firefighting purposes. 
• Postpone non-essential activities that require significant water use, including vehicle washing, pressure washing, 
construction activities, and excessive laundry. 

DURATION OF THIS NOTICE 

This Water Conservation Notice remains in effect until officially rescinded by Kicking Horse Mountain Utility Corp. 

QUESTIONS                                                                                                                                                                                                 
For more information please contact: 

• Travis Jobin – 250-344-8442 
• Charles Laumet – 250-344-1145                                                                                                                                                                   
• Patrick Majer – 403-861-8730 

•Jennifer Beverley 
  Drinking Water Officer – Interior Health 
  250-342-5658 

Issued By: __________________________________                                                                                                                      
Title: ______________________________________                                                                                                                       
Date: ______________________________________ 



                                                                                                                                               

                                                 

 

KICKING HORSE MOUNTAIN 
RESORT WATER SYSTEM HAS 

ISSUED AN ADVISORY DUE 
TO:_________________ 

 

Please conserve water and limit use to essential 
purposes only. 

Cease all non-essential water use. This includes lawn and 

garden irrigation, vehicle washing, pressure washing, filling pools or hot 
tubs, and other discretionary water uses. 

Reduce household and commercial water 
consumption wherever possible. Take shorter showers, 

postpone unnecessary laundry, and operate dishwashers only when full. 

Water conservation is necessary to maintain adequate 
water supply for drinking, hygiene, and fire protection. 

 

For more information contact KHMUC:                                                               

Travis Jobin: 250-344-8442                                                                               

Charles Laumet: 250-344-1145                                                                              

Patrick Majer: 403-861-8730 



                                                                                                                                               

                                                 

 

WATER CONSERVATION NOTICE RESCINDED

 

Kicking Horse Mountain Resort Drinking Water System                                                                                                                     
This notice applies to all users of the Kicking Horse Mountain Resort Drinking Water System. 

 

The Water Conservation Notice issued on __________________ 

has been rescinded. 

 

Water supply conditions have returned to normal and emergency conservation measures are no longer 
required. 

Normal water use may now resume. 

 

 

QUESTIONS 

For more information, please contact: 

 
• Travis Jobin – 250-344-8442 
• Charles Laumet – 250-344-1145                                                                                                                                                                   
• Patrick Majer – 403-861-8730 

•Jennifer Beverley 
  Drinking Water Officer – Interior Health 
  250-342-5658 

 

Issued By: __________________________________                                                                                                                        
Title: ______________________________________                                                                                                                      
Date: ______________________________________ 


